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Overview

The “Getting Started Guide” is intended as a reference work for members of
TurboRespond and users of the AutoResponder Titanium™ Service with very little
or no knowledge of autoresponder services in general and our service in particular.

The guide will introduce the reader to the concepts we use, the control panel, the
navigation, the menus, and all the individual sections and their usage and functions.

This “Getting Started Guide” will walk you through setting up your first campaign in
a systematic manner.

Additional guides covering specific features, functions and tasks as well as
corresponding video tutorials will be made available in the very near future.

Autoresponder and Newsletter services provide invaluable and powerful tools for
your Internet marketing efforts. Using them correctly and effectively is critical to the
success of your marketing campaigns. We trust that this guide will allow you to
jump-start your efforts with immediate and profitable results and success.

| You may wish to print this manual in order to have it handy as you are
working in the control panel of your account and are setting up your first
campaign(s).

blii

Getting Around

Tabs and Menus

Our graphical user interface (GUI), also referred to as the “Control Panel” uses a
tabbed navigation system. The tabs are arranged in a logical manner of importance
and consist of colour coded Menus and Submenus. Most of the main menus will
have submenus associated with them. For simplicity’s sake, we have condensed all
functionality into a single main menu and a single level of submenus for each of
these (see illustration below).

' Metmbers

Control Panel Campaigns Responders Subszcribers | Account Tools

|
|
I
1 Lizt & Delete | nzubscribed Bounced Tracking
|
1

Menu Layout

Please note that throughout this Guide the screenshots of the control panel will
feature different available “skins” which you may select to suit your own preferences.
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Working with Lists (Campaigns)

Traditionally autoresponders and newsletter subscriptions have always worked with
“lists”, the “list” being your list of subscribers. Today however, the Internet has
evolved beyond the traditional mailing lists and Internet marketers have become
more and more sophisticate, compiling different lists for different purposes and
marketing to these lists with highly targeted material.

It is for this reason that we prefer to use the word “Campaign” to indicate a
marketing campaign, which in turn has a “list” of subscribers, or perhaps often more
appropriately called a list of “prospects”.

AutoResponder Titanium™ uses the “Campaign” metaphor throughout. You will
always be logged into a specific campaign when you perform any task in the control
panel.

The control panel will always display which “campaign” you are working with in the
top right section of the control panel (see illustration below). This is especially
important if you have several campaigns set up.

Logged in as: Adarrr Tutor @ Logout
- Working with campaign: tutorial@TurboRespond.com

Tharsday - July 19, 2007

Current Campaign

Changing/Switching Campaigns
This applies to professional accounts only, free or demo accounts are limited to a
single campaign.

Providing you have set up more than one campaign, switching campaign is a simple

as clicking on “Go” in the “Switch” column of the campaign management window
(see illustration below).

Members

]
|
: Cortral Panel | Responders Subscribers Account
|
|
|
|

|Manage AutoResponder Titanium Campaigns

Manage Campaigns
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r
Metmbets

Contral Panel Campaigns =5 Mewysletters Subscribers Account

Edit Campaigns ] Campaign Stats

:: Campaigns

All your campaigns: Campaiqn BROM|S Action Switch
tutorial 0| 0| 0|5stats|Edit/Delete G0

R = Responders — - -
training.tutorial| 0| 0 0| Stats Edit|Delete]  Go

M = Mewsletters

S = Subscribers

|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
|
I Add a new campaian:
|

Switch Campaign

Your First Campaign

Your Campaign Settings

The very first thing you should do when you have set up your account is to configure
the settings for your initial campaign, which the system has added for you as part of
your account setup. This is your main campaign and by default takes your account
username as the campaign “nick name”.

Open up the campaign settings screen by clicking on the “Edit” link in the campaign
overview screen (see illustration below).

hMembers

Caontral Panel Campaigns ] Responders Subszcribers Account

Edit Campaigns ] Campaign Stats

;: Campaigns

All your campaigns: Campaign | R M| S Action Switch

tutorial 0| 0| 0 5tats|Edit|Celete G0
R = Responders

M = MNewsletters

|
|
|
|
|
|
|
|
|
|
|
|
|
|
I .
: Add a new campaign:

% = Subscribers

Edit Campaign

The screen you will get will allow you to edit all the campaigns settings. Since this is
your first campaign and you have not configured it yet, some information will be

missing and some settings are pre-configured to the system defaults (see illustration
below).
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'Edit campaign

Campaign ID 12049
Campaiqn username tutarial
Campaign display name

Campaign fromfreply-to email address

Campaign from/reply-to name

Couble opt-in? ® vos
O Mo
Subscription/Unsubscription Motifications? O ves
® o

Bounce Handlin .
| O Delete bounced ermails

&) Deactivate emails

Editing Campaigns

On this screen, you will give your Campaign a Display Name. This is the name your
subscribers will see as the name of the campaign in addition to the nick name of the
campaign where applicable.

You will also add a Campaign from/reply-to email address as well as a Campaign
from/reply-to name. Together, these two items will also form the “From” address
line in your mailings and your subscribers will see one or the other depending on
their email client.

( ™, Avoid using e-mail addresses you have with free email providers such as

)L’b e.g. @yahoo.com, @gmail.com, or @msn.com. Spammers often use these

§’ "~ email addresses as their reply-to addresses and you do not want to be
rip

confused with spammers.

The double opt-in setting is turned on by default. This means that when a subscriber
signs up to your campaign or list, an email will be sent to his or her email address.
Only when they confirm their subscription to your campaign or list by clicking a
confirmation link contained in that email will your subscriber be “active” (until then
they will be in your list as “pending” subscribers). The benefits of configuring your
lists as “double opt-in” are numerous and are fully discussed elsewhere.

The subscription/unsubscription setting is set to no as it can result in your Inbox
being flooded with notifications if you have a successful signup rate and busy list.
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Turn it on if you really want to know when a new subscriber has signed up or
unsubscribed from your campaign or list.

The setting for handling your bounced emails is set to deactivate only. This is
because emails can bounce for a variety of reasons. Sometimes just because their
Inbox is full. Leaving this set to deactivate allows you to inspect and possibly test the
bounced addresses. If you later determine that they really should be deleted you may
do so at that time.

We recommend that you leave these remaining items at their defaults.

A completely configured campaign will look something like this (see illustration below):

B Handli )
auUnes Handing O Delete bounced emails

@ Deactivate emails

o ——mmmmm e m e —
:campaign
1
: Campaign ID 12049
1
: Campaign username tutarial
]
: Carmpaign display name TurboRespand Tutorials
1
: Campaign fromAreply-to ermail address tutorislz@turborespond .o
|
: Carmpaign from/reply-to name Adatn Tutar
1
1 .
Double opt-in?
: P ® ves
: ':::' Mo
]
Subscription/Unsubscription Notifications?
: P / R 'D Tes
1
1 @ Mo
1
|
1
1
1
|
1
1
1
|
I

Fully Configured Campaign

Your First Autoresponder

Now that your first campaign is properly configured, you will want to set up your
first autoresponder. This will be the email or message that goes out as soon a
subscriber has successfully signed up to your campaign or list. Typically, this
message is configured to be sent out instantly.

Setting up an autoresponder, newsletter or other broadcast message involves a
degree of planning, followed by composing the message, testing it and ultimately
setting it up to be sent out at a specific time or interval. It is beyond the scope of this

GETTING STARTED
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manual to instruct you in the planning and copywriting of such messages so we will
dive right into the actual procedure of setting up.

The Autoresponder Menu

Begin by clicking the “Responders” main menu tab. This will open up the
“Responders” submenu and a brief overview of available functions (see illustration
below).

Subscribers Acocount

Manage AutoResponder Titanium Autoresponders

Responders ] Subscribers Acoount

Camr =end oy

Edit Autoresponders
Frorn here you can manage,
edit, test and send out yvour Use the "Edit" function to create, delete, enable, disable ar edit
Autoresponders, account, Define Autoresponders for instant delivery or for seque
(timed intervals, e.g. one per day).

|
|
|
|
|
|
|
|
I add/Edit AutoResponder Titanium Autoresponders
|
|
|
|
|
|
|
|
|

Control Panel - “Responders” - Sub-menu

There are three available submenus.

Add/Edit/Delete allows you to quickly add a new autoresponder to your campaign
and, as the menu implies, edit, or delete them as well.

The Test menu allows you to do two kinds of testing. It allows you to run a Spam
Test on your autoresponders and it provides the functionality to test send the
responder to an email address of your choice.

The Compose/Send Now menu is used primarily to compose your
autoresponders for future use and for broadcast mailings which you will send out
immediately or at a specific date and time in the future and to specific groups of
subscribers.

For the purposes of this “Getting Started” guide, we will concern ourselves with the
“Add”, “Edit”, and “Test” functions.

GETTING STARTED
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Adding an autoresponder

Clicking the “Add/Edit/Delete” tab will bring up the following screen (see illustration
below).

[ e e e e

[J Home [ embers |
™ Control Panel resporders |GG SibEcribers Account Tooks Haly
|

| asssuoigy [ Test || ComposeiSend bow |

I | Add/Edit ALtcRespander Titanium Autoeesponders |

I L]

I All your Sutoresponders: {wou dan't have any respendsrs)

|| Cvour limit is: Unlimited]

I {click on the radio button of

I the iter to selact it for an

I action)

: Add new responder: Subject:

I Meszage Type: [ plain test ][ hitml anhanced ]

: [ pisable Chizck ting box to temporsnly dizabls this ikem,

I It will not be delivered to your subscribers until you

1 re-enabla i,

: Send on day: 1]

1 - reprasents the n'th day after a particular subscriber signed up on
| which this responder itern will be sent out

1 - sebto 0 far instant delivery on succe ssful subseription

1 - mak, 9999

I Bady:

1

|

|

1

1

|

|

1

1

|

|

1

1

|

|

1

1

I Ay Responder

1

I | Personalizing and There are five main preconfigured mail-merge tags available for use in the subject line or the
| | customizing your body copy of your Autoresponders and messages in order to personalize your mailings.
| | Autoresponders ) : ;

1 * [[fnnmu]] will ba replaced with yaur subzeribars's frst name f availabla.

1 | Click here for o full list of the e, "Hi [[frama]]’ will result in *Hi John!® if your subscriberss first name is John,
1 | systems built-in mail merge * [[name]] will be replaced with your subscribers's first name if available.

I | tags e.g. 'Mr. [[name]] will resultin ‘Mre. Jahn Dae iF your subscribars’s name i3 John Doe.
1 * [[email]] will be replaced with vour subseribers's e-nvail address.

1 e.g. "Your e-mail address 15 [[email]]' will resultin Your ¢-mail address 13

I john.doe@yahoo.com' if your subseriber’s e-rmail address i john.doe@y ahoocom.
I * [[remove]] will be replaced with your unsubscribe URL along with your own

1 ungubscnbe instruchions, _

I &, 'If you wish to unsubscribe, click <A HREF="[[remave]]” =here</a=",

I *Please note that the systern may add an unsubscribe URL avtornatically if so

configured,

Responders Add/Edit/Delete screen

As you can see on this screen, our account allows us an unlimited number of
autoresponder (our “extreme” and “extreme plus” accounts”) but we do not yet have
any responders configured.

GETTING STARTED
8



Let us look at this screen quickly.

Where it says, “You don’t have any responders” is where your autoresponders would
actually be listed if you had any.

The “Subject” is where you will type in the subject of your autoresponder, which in
turn will also become the name or identifier of that particular responder.

The “Message Type” determines whether you want to send you autoresponder in
“Plain Text” or in the HTML format. For the purpose of this “Getting Started” guide,
we will stick to “plain text”.

The “Disable” checkbox allows you to temporarily or permanently disable a
responder without actually deleting it. This is also useful while you are still writing,
editing, testing, or otherwise fine-tuning your autoresponder and want to make sure
it is not sent out to anybody yet.

The “Send on day” box lets you specify on which day, after a person has subscribed
to your campaign or list, this autoresponder will be sent to that subscriber. A “0”

(zero) means instantly, a “1” means 1 day after they signed up, a “2” means on the
second day after they signed up etc.

The “Body” section is where you enter the body copy of your autoresponder. This can
be done in two ways. You type directly into this text entry area or you copy your text
from an external editor (e.g. Word, Notepad, BBedit etc.).

Further down on this screen you will also see a brief description to the most
commonly used “Mail Merge” tags as well as a link to a page listing the full set of
such tags.

GETTING STARTED
9



The following screen will show you what this screen might look like once you begin
to fill in the copy for this responder (see illustration below).

Subject: The TurboRespond Guick Start Tutorial - Day 1
Message Type: [ plain text ] [ html enhanced ]
Disable Check this box to tempaorarily disable this item.

It will not be delivered to your subscribers until you
re-enable it.

Send on day: 0

- represents the n'th day after a particular subscriber signed up on
which this responder item will be sent oot

- setto 0 for instant delivery on successful subscription

- max., 9999

Body:
Hello [[name]]. E

Thanks again for signing wp to our Guick Start tutorial series. -
This iz the first part of this 7 part series. i wil take approximstely 25|
minutes of your time to wark through this tutorial. -
Today we are going to shawy yau hawy to lorem ipsum dolar sit amet,
conzectetuer adipizcing elit. Btiam ultrices sagittis erat. Mauriz
aliguam metus iaculiz turpis. Duis rizus. Class sptent tacti sociosgu
ad litora targuent per conubia nostra, per inceptos hymenaeos.
Fuzce libero. Prain elementum negue a nibh. Aliquam et nisl. Munc
cursus mollis metus. Integer tempus pulvinar gquam. Mulla facilisi.
Phaselluz sollicitudin negue 5 nisi. Mulla facilizi. Mulla eu urna, Mauris
malesuada dapibuz rizuz. Integer leo odio, cursus ut, lacinia guis,
commoda vel, quam. Morki leo nulla, fermentum sed, parttitar in,
hendrerit eget, pede. Munc quis sapien. Phaszellus congue justo sed

burpiz| %

L4]

Add Responder

Composing plain text autoresponder

You will see we now have a Subject “The TurboRespond Quick Start Tutorial - Day
1”7, and we have disabled this autoresponder for now, as we do not want it to go out
to anyone until we are completely satisfied with all aspects of it. The “Send day is set
to “0” because we want this one to go out immediately when a new subscriber signs
up once we set it “live” by un-checking the “Disable” check box.

In the actual copy* you will see that we open with “Hello [[name]]”. The use of the
“tag” [[name]] will personalize this autoresponder with the subscribers name in
every copy that goes out.

e most of it is just dummy copy and only for the purposes of illustration; do not try
to translate it or to make any sense out of it ©

GETTING STARTED
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—

| -~ Personalizing your autoresponders, newsletters and broadcast emails is
\ )be easy. Simply use any of the available system or mail-merge tags and it will

- be personalized with the subscribers information or substituted with the
&J rip specific system information. Click the link on that screen or visit
http://www.turborespond.com/members/contextHelp.php?topic=mail m

erge tags for a full list of available tags.

In the next screenshot you will see an example of how we might finish this
autoresponder by adding some information that will help us to spam-proof this item
by providing the reader with confirmation that indeed they signed up for this
campaign or list and by also providing them with a link to unsubscribe.

r
: Body:

i e e e I e :
: ante. Munc in diam. Fusce warius. —
|
: Wie hope you enjoyed this first installment of the TurboRespond
1 Gick Start Tutorial.
| Fegards,
: Adam Tutar
1 Director of training - TurboRespond.com
|
: Our recards indicate the [[name]] at [[email]] zigned up for this
| tutarial at [[zubscriber _cf]] on [[subscriber_jd]] from P
: [[zubscriber _ip]].
1 |
: To unzubzcribe or manage your subacrigtion, please visit: n
1 [[manzge]] I =
I f—
| |
|
| Add Responder

Composing plain text autoresponder — “Signature”

e [[name]] adds the subscribers name (again)

e [[email]] adds the subscribers email address

e [[subscriber_cf]] adds the subscribers sign-up page URL (_cf = came from)

e [[subscriber_jd]] adds the subscribers sign-up date (_jd = join date)

e [[subscriber_ip]] adds the subscribers IP (_ip = IP address)

e [[manage]] adds a subscriber specific URL to the subscription management
application on our server.

We have now completed our first autoresponder so it is time to save it by clicking the
“Add Responder” button.

After you have done so, you will see it listed on this screen as an available and
configured autoresponder (see illustration below).

GETTING STARTED
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http://www.turborespond.com/members/contextHelp.php?topic=mail_merge_tags
http://www.turborespond.com/members/contextHelp.php?topic=mail_merge_tags

Contral Fanel Campaigns Responders L= fers Subscribers Accournt
AcddiEditDelete | Composessend Mow

:: Edit Autoresponders

All your Autoresponders: ® The TurboRespond Quick Start Tutorial - Day 1 {instant) ®

[rour limit is: Unlimited] %
fclick on the radio button of Edlit Selected Delete Selected EnableDizable Selected
; o

e e e e e e e e s e

Available autoresponders

As you can see, this autoresponder now shows a few properties along side its name.

It tells you that it is configured to go out instantly and also that it is disabled (as
indicated by this icon®).

Should you now wish to modify or edit this autoresponder further, simply click the
“Edit Selected” button and the autoresponder will be loaded back into the editor
window (see illustration below).

o e e e e e e e e e e e e e e e e e e e
: :: Edit Autoresponders

]

: All your Autoresponders: ® The Turborespond Quick Start Tutorial - Day 1 (instant) Q

I [rour limit is: Unlimited]

| iclick on the radio button of Edit Selected Delete Selected EnableDizakle Selected

I the itern to select it for an

: action’

|

: Editing responder: Subject: The TurboRespond Guick Start Tutorial - Day 1

1 « .

|| "The Turbofespond Quick Message Type: [ plain text ] [ html enbanced ]

1| Ztart Tutoria! - Dap 17

: Disable Check this box to tempararily disable
I It will not be delivered to your subsc
I re-enable it

|

: Send on day: 0

1 - represents the n'th day after a particular
| which this responder itermn will be sent out

: - set to 0 for instant delivery on successful
1 - max, 9939

|

1 Body:

I Hello [[name]].

|

: Thanks again for signing up to our Quick Start tutorial series.

1 Thiz iz the first part of this ¥ part zeriez. t will take approzimately 25

Editing autoresponder

When done editing, click the “Update Responder” button and your autoresponder
will be saved with all your changes, revisions or new settings.

GETTING STARTED
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Spam Testing Your Autoresponder

Now that your first autoresponder has been composed it is time to test it and see hoe
it actually looks when it arrives in a subscribers Inbox.

To do so, click on the “Responders” => “Test” tab and you will get the following
screen:

| BT | Fessoniers |
T Comossens

. ITestﬂut:Respmda’ Tikariurm mmraspnrderﬂ

ou can tast the funchionality
end the Fermatang of your
Autaresponders without
having to wait for their
recpective ceheduled ar
caquantial delivery.

Enter the e-mail address at which you wank to receive the mailings in the field below
Choose to send all responder messages or just the selected one

Click the "Send” button

Check your INBCH

L O 3

The Sutofesponder Titanium systern will deliver the responder messages according bo your
selected sending option instantly and regardless of any scheduling assigned to the respoder
MEsSages.

If all you want ta do is ta SPAM TEST vour sutarespender, check the "Spam Test Only" box
and select an sutaresponder to test, The sutoresponder will not be sent. The test will return 8
Sparmn Scare (& low score is what you are looking for),

The back will parse your capy For all skandard and custom tags using some defaults since no
real subseriber data iz available. You may use the optional ket data field: to sirmulate tag
replacerment for actual subseriber data,

Your e-mail:

Chose responders to [ el
send: -- All ffoResponoers -- o |

Spam Test Only [
Sand Test Maling Mow!

optional Test Data
Tag Substitution

[[salutation]]
[[Froame]]
[[Inarme]]

[[name]]

[[cormpany]]

Testing autoresponder screen

The first thing you should do is to get an idea of how an email server will see this if
equipped with “SpamAssassin”, one of the Internet’s most popular mail server based
spam Killers. To do so, choose which of your autoresponders to test by selecting it
from the dropdown menu presented, check the “Spam Test Only” button and click
the “Send Test Mailing Now!” button. You do not need to enter an email address if
you are just spam testing the autoresponder (see illustrations below).

GETTING STARTED
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Chose responders to
cend: - Al AutoResponders --

-- &l AutoResponders --

Spam Test Only me TurboRespond Guick St.. (instant)

Send Test Mailing Mow!

Chose responders to

The TurboRespond Guick St... finstart) |+ |
send: —

Spam Test Only v

Send Test Mailing Mow! %

Setting up autoresponder to test

Once you have submitted the autoresponder for spam testing, the results will be
displayed at the bottom of the testing screen such as you see below.

The results are represented as a score from 1 to 7, where the higher the score, the
more spammy your message appears to SpamAssassin. The goal therefore is to keep
the score as low as possible and we recommend that you try to get your score to 3 or
less. The sample below shows a score of 1.7, a good score and the item is therefore
NOT considered spam (Spam = False).

Send Test Mailing Mosw!

Spam soovre 5 1.7 ouwt of 7.0
Itemn considered spam? False %

[ g g |

r
|
|
1
I Spamdssassin Resuits!
|
1
1
|
|
|

Spam Test Result

Try to avoid words and phrases that are literally guaranteed to push up your

( ., SpamAssassin score such as “free”, “adult”, “cash bonus”, “accept credit
&«

\ )be cards”, “great offer”, to list just a few examples.

GETTING STARTED
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Test Mailing Your Autoresponder — Part 1

You are now satisfied that your autoresponder is worded correctly and has achieved
an acceptable score from SpamAssassin. Now is the time to fire it off to one of the
email addresses that you can monitor, usually your own primary email address.

Again, you begin by pick the autoresponder from the drop-down list but this time
you provide an email address to send the autoresponder to. If you have used any
mail-merge tags in your autoresponder, you can simulate the mail-merge behaviour
by supplying values for each of the available tags in the form provided. A complete
test mailing setup might look as follows (see illustrations below):

Your e-mail: supportiEturbarespond .com

Chose responders to

The TurboRespond Guick St... (instant) |
send:

Spam Test Only F
Zend Test Mailing Mowy!

R

Optional Test Data

Tag Substitution
[[salutation]] Mk,

[[fname]] Fred
[[Iname]] Flintstone

[[name]]

Setting up autoresponder for test mailing

Once you have submitted the autoresponder with the appropriate parameters, the
system will respond with a brief message at the bottom of the screen saying e.g.
“Successfully sent autoresponders”.

If you have more than one autoresponder set up, you can also test all of them
( ™, simultaneously by simply leaving the “Chose responders to send” drop
)L’b down selector at the default “All Autoresponders”. This will send you all
§’ "~ the configured autoresponders to the email address specified.
'|','F‘

It is time to check your Inbox and look for the test mailing. If everything went well, it
should have arrived almost instantly. If you do not see it in your Inbox, check your
“Junk Email” folder. Your email client may be very aggressive and have your
autoresponder flagged as “spam” or “junk”. If so, make sure you add the email
address that you are using as you are “From” address for this campaign to your

email client’s “safe” or “white” list. Assuming all is well and you have been able to
send your autoresponder to yourself, the autoresponder looks as expected when it

GETTING STARTED
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arrived and you have given it your blessings, it is then time to test mail the
responder to a “real list”.

But you don’t have a list of real subscribers!
Read on....

GETTING STARTED
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Your First Subscribers

Now that your first campaign is properly configured and you have set up your first
autoresponder, you will need to set up your own email address or addresses as
subscribers to your campaign in order to perform some preliminary testing.

Adding your own email address

You should make it a habit of always adding one or more of your own email
addresses to any of your campaigns or lists. This way you will always have a copy of
any mailing and see it exactly the same way as any of your other subscribers would
see it.

There are two ways of adding your own address or addresses. You can subscribe
yourself using your own sign-up page or form or you can do so in the subscriber
management area of the control panel. If you have been following this guide step by
step you will know that you have not actually generated the sign-up form code and
there is no signup page yet. We therefore add your email addresses using the second
option. To do so Click on the “Subscribers” main menu tab followed by clicking on
the “Actives & Add” tab (see illustrations below):

Control Panel Campaigns Responders Subszcribers | Account Tools .

Adives&.&.ﬁj | List & Delete Unzsubzcribed Pending ounced | Tracking | Varahles I

Yiew Active AutoResponder Titanium Subscribers 8 manually add new subscribers

Add a new subscriber: MName:

Flegse ensure that yoo have

’ e E-mail:
their permission!

Add Subscriber

Murnber of active subscribers: 0

Active Subscribers List: Showing page 1 of 0 [ ]

Mame E-mail

Active subscribers screen

On this screen you will have a listing of all your currently active subscribers. To add
yourself as a subscriber, simply type in your name and your email address in the two
text entry boxes provided. Then click the “Add Subscriber” button. The email
address you just added will now show up in the list of active subscribers along with
the subscribers name and join date as shown below.

If you have more than one email address, preferably at different domains, add these
as well.

GETTING STARTED
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Add a new subscriber: Mame: Adam Tutar

1
|
I
| | Flease ensure that pou have
I thelr permission!
1
1
|

E-mail: tutarialz@turborespond.com

Add Subscriber [}S

:: Active Subscribers

Add a new subscriber: Mame:

Flagse ansure that pou have

E-mail:
thelr permdssion!

Add Subscriber

Murnber of active subscribers: 2

Active Subscribers List: Shawing page L of A [ 1]
Mame E-mail Date
adam Tutor mitorials @turborespond.com OFAzE/z007
Bt Foobarton bam%obardnmains.mm 0FfEE 2007

Showing page Lof L[ 1]

Subscriber added manually

™, Ifthere is one thing a free email address such as a yahoo or gmail address is
\\)ub ' good for, it is for testing autoresponders. They make good spam barometers

" aswell.
%jfﬂP

Creating the signup form

In order to grow your list of subscribers, they have to have the ability to sign up for
your valuable campaign offering or newsletter. TurboRespond makes this easy for
you. We provide you with an automatic sign-up form generator that generates all the
HTML code you need in order to put a sign-up form on any of your sales or other
web pages.

The signup form generator is accessible from two different menus; the “Subscribers”
menu and the “Tools” menu. Regardless of which way you access the form generator,
if you have set up more than one campaign you must ensure that you are logged into
the correct campaign first. Once working with the correct campaign, click on the
“Subscribers” => “Forms” tab.

Responders g I Toaolz

List & Delete Unsubscribed - Yariahles
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Accessing the Form Code Generator

The Form Code Generator provides you with the ability to generate different
versions of sign-up forms. The most basic one is an “Email Only” form. The most
popular version is the “Name and Email” form. This form is generated for you by
default and is the one we will use in this “Getting Started Guide”. The code you see in
the text area box of the screen contains all the HTML code you need to add the sign-
up form to your webpage. Click on the “Select All Code” button to highlight all that
code and simply copy it to your clipboard (usually CTRL-C on your keyboard). No
switch to your HTML editor and paste this code into the source code of your
webpage at the place where you wish the form to appear. Add your own wording to
entice your visitors to sign up using this form.

CorratPonel | Compoigns | esponders | Newseors [RESTT SN~ acoo {Tools | e[ Support |

:: Form Code Generator %

Copy the following HTHML subscription form code and insert it into your web pages,

Simply elick an any of the radia buttens to generate a different kind of form.

The extended form allows you to choose which additional field you wish to include in the form and
which of these are required.

1

|

|

1

1

|

|

1

1

|

|

: <o action ="t pltur bore s pond comisubasrbe_php® melhod="poat®
1 namesfarm_subseribe” id="larm_subseribe’s
1 <input typeshidden” rame="user_id” wvalie="12049%
1 =inpud iypes"hidden” name="redrect® valus="x
1 =i iy Thiden® nomes"d st

1 st widthe"350" border="0" algr="center” collspacing="0"
1 B gErcolor="a000000r-

1 ==

1 =i colspan="2" <fg=

1 <Ar»

1 Az
1

1

|

|

1

1

|

|

1

1

|

|

1

1

|

|

1

1

|

|

1

1

|

[¥]

wld=Yaur Mams «td=
wd=<input fype="ted” name="name*
onlopeus="iihis vabesaTlame iz vakie="" vahes"rame < d=
e
i

Kl

Email Only Farm O
Simple Form - Hame and Email &
Extended Form - Choose your options @)
Generate iframe code O

&dd redirect URL to vour form (aptional) Ak URL
&9, your custom thank-you or landing page

Format must be Ful[y qualifiad|

.0, hitp e rydormain. cormthankyow. hitml

Cliek hera far help on
ifrarnes Select A1 Cods

Form Code Generator Screen

., We will talk about the one option that may be important to you, the

\)Lxx; “Redirect URL”. By default, the system will show the visitor a generic page
— that will display a message according to your campaign double opt-in

%ﬁ’ﬂp settings. If you would rather have the visitor re-directed to one of your own

pages, possibly a custom “thank you” page or a “squeeze” page, enter the
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fully qualified URL for that page in the “Redirect URL” box and click the “Add URL”
button. The form code will be re-generated and will now include your re-direct URL.

Your finished signup form will look something like the one found on our own home
page and the one shown below, depending on your page design and choice of
wording.

Enter your name and email address in the form below and receive a free demonstration of
TurboRespond.com's AutoRespander Titanium. In this demanstration you will receive a series of
autoresponder emails over a period of a few days inwhich we show you the powerful capahbilities
of autoresponders and how you too can use this same power to market your products or services
toyour current and future prospects!

Your Mame: Matne
Your E-Mail: Emil

Zubzscribel

Securesubscribe™
YWie never sell ar share
wour infomation with anyane!

Signup Form Example

Testing your Signup Form
Once your signup form has been added to your webpage, it is advisable to test it.

Subscribe to your own campaign using one of your email addresses and see what
kind of responses you are getting.

E.g. if you try to add one of your own email addresses that you already added
manually in one of the previous steps, the system won'’t let you and will tell you that
you are already subscribed to that campaign. Of course, you can delete yourself from
the list via the control panel in order to test your form.

test with missing information

test with faulty email addresses

test forms with and without a redirect
test with double opt-in on and off

You want to know for yourself exactly what a visitor sees under different
circumstances.

Keep watching you Inbox as well for messages the system will send you under
different scenarios such as e.g. the subscription confirmation link when double opt-
in is turned on.
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Your First Autoresponder — Continued

Test Mailing Your Autoresponder — Part 2

So far we have mailed out tests of our first autoresponder to ourselves. Now we are
going to test our first autoresponder by emailing it to our “list” even though our “list”
at this stage consists entirely of our own email addresses. Most of the procedures
you are about to learn apply equally to subsequent autoresponders as well as
newsletters.

—

| . Once you have gone through a thorough cycle of testing with your first
' )L{L‘r autoresponder and fully understand all the functionalities and differences
0 in testing and mailing, there is no need to repeat the entire process for

$’ TIP  every new autoresponder, newsletter, or broadcast mailing you set up.

It is usually sufficient to mail it to yourself in order to verify all copy, mail-merge
functions, links etc.

To test our first autoresponder with our “list” we will use the “broadcast”
functionalities available in the “Responders” => “Compose/Send Now” section of the
control panel. Below is the screen you will see.
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Comarees | Gonpins [ tewsters | Subscrbers | oot | Toos | e | Supot |
Add e Deleda Tezi Corhpa?ﬁﬁdﬂm |

;: Compose/Sand AutoRespondar

E{rll #ﬂly-r_:w}-sp;-}d%ﬁ] -- sekect responder 1o boad - vl
Rurlimis i dnlimite Lond Selected SutoRespander
Mew autoresponder Subject:

mailing:
. Autoresponder Type:l plain text ] [ html enhanced ]
Use this feature o send a
new or l:;-;i-;ting p!.:in baxt or Body:
HTML a-mail autoresgponder to
your rmailing list,

Delivery Date: {# Deliver ASAP
{3 Scheduled delivery:
Dabed| 24 (W] | duly v | 2007 v
Time! 12 [w] |00 [w]

Broadcast Type: (&) Mail to active subseribers anly
o Mail to insctive subsoribers only
{1 Mail to pending subscribers only
3 Mail to entire mailing list
{7 Mail test to myself
7y Mail to nabedy

ArchivefSave
I:Iptinns:f T asnew O update & wone
. This may 5ke & faw mamants iF pour sk is large.
Frocess Mafing! Gl ok OHEE!
Mailing History: nene
Scheduled Mailings: fone

e e e e S B P S o o

Autoresponder “Compose/Send Now” Screen

Select the autoresponder to send out by choosing it from the list of available
autoresponders (“select responder to load”) and click the “Load Selected
AutoResponder” button. Once loaded, your screen will look similar to the one below.
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| ::Compose/Send AutoResponder
1
I
lur responders: The TurhoRespond Guick St (instart) |
imit is: Unlimited]
Load Selected AutoResponder

utoresponder Subject: The TurhoRespond Guick Start Tutarial - Day 1

“

Autoresponder Type:[ plain text ] [ html enhanced ]

s feature to send a
I existing plain text or Body:

E-mail autoresponder to | Hella [[name]). ]

I ailing list, |

| Thanks again for signing up to our FREE Guick Start tutorial series. | =

I Thiz is the first part of this 7 part series. | wil take approximately 25

| minutes of wour time to wwark through this tutorial. I

I Today we are going to shoswe you hoswy to lorem ipsum dolar =it amet,

1 conzectetuer adipiscing elit. Btiam ultrices sagittiz erat. Mauris

| aliquam metus iaculis turpis. Duis risus. Class aptent taciti sociosgu

I ad tora torguent per conubia nostra, per inceptos hymenasos.

1 Fuzce libero. Proin elementum negue & nibh. Aliguam et nisl. Munc

I cursus moliz metus. Integer tempus pulvinar guam. Mulla facilisi.

1 Phaselus salicitudin negue a nisi. Mulla facilisi. Mulla eu urna. Mauris

: malesusda dapibus rizus. Integer leo odio, cursus ot lacinia guis,

I commoda vel, quam. Morbi leo nulla, fermentum sed, porttitar in,

I hendrerit eget, pede. Nunc quis sapien. Phaselus congue justo sed
turpis. =

I hd

|

! Delivery Date: Deli AZAP

1 ¥ : ® eliver

I () Scheduled delivery:

1 Date:| 24 | » July b 2007 | w

| .

| Tirme: 12 | » o0 | s

|

I - . . . .

1 Broadcast Type: fa] Mail to active subscribers anly

I ("3 Mail ta inactive subscribers anly

: {3 Mail to pending subscribers anly

I {3 Mail ta entire mailing list

1 (O Mail test to myself

| .

1 (3 Mail to nobody

|

| ArchivefSave

I Dptiuns'f O asnew O Update ® None

|

I This may take 3 few moments [ oo st is laroe

— .

: Process Mailing! L\} Only click ONCE!

I

| : .

19 History: nore

I

,uled Mailings: none

Autoresponder loaded for broadcast
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Check to make sure you are indeed dealing with the autoresponder you want to test.

The default settings for sending the autoresponder are exactly as you see them here
and are the settings we want for testing at this stage:

e we are going to send this out ASAP
e we are going to mail this to active subscribers
e we do not need to save or update the autoresponder

All that remains to be done is to click the “Process Mailing” button and your
autoresponder will arrive in your Inbox almost instantaneously.

Once you have sent out an autoresponder in this manner, this screen will also give
you some feedback over your mailing as seen in the screenshot below.

r
1 . This map taks a few moments & pour st is large,

I Pracess Malind Ol click ONCES

|

I  *lailing History: * gn: 0F/ 24,2007, 16:17, to: bert@foobardornains.com, subject: The TurboRespond
| Guick Start Tutarial - Day 1

1 clasre history + gn: 072420 07, 16:17, to: tukarialzs@turbars spo nd.-:bn‘l_, iuhje ct: The

1 TurboRespond Quick Start Tutorial - Day L

|

I | scheduled Mailings: none

| 3

|

: Size of fist = 2,

|

Sucopssfuly sent Responder to ootive Ketin 1238027 seconds.

Autoresponder sent stats

Check your Inbox and verify that everything is as you expected it.

If you need to make additional revisions to your autoresponder at this time, you may
do so in this section of the control panel because, as you can see, this screen also
allows you to edit, revise, or update any of your autoresponders and it also allows
you to send the autoresponder just to yourself.

( ™, Your Mailing History can grow quickly. Clear it out when it is no longer
i\]'ng useful.
%’ Once you have a substantial list to broadcast to, e.g. any list over 100

""" subscribers, the broadcast function will queue your broadcast for delivery in
the background rather than send it out while you are logged into the application.
This approach is far more efficient and your entire mailing will be out the door
within a very short time after you submit it for processing. You can always check the
status of long list mailings by checking your “Sent” stats accessible from the
“Campaigns” screen.
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Setting Your Autoresponder Live!

You have now reached the stage where you can set your first autoresponder “live” by
activating it for the autoresponder system. You can do so now by going back to the
“Responders” => “Add/Edit/Delete” screen. Click on the radio button for the
autoresponder you wish to activate, and then click on the “Enable/Disable Selected”
toggle to switch the status of that autoresponder (see illustrations below).

Confral Panel Campaiins Responders |G e e Subscribers
LRI EEEN Test | CompossfSend bow:

:: Edit Autoresponders

All your Autoresponders: () The TurboRespond Ouick Start Tutarial - Day 1 (instant)
[rouwr limnit is: Unlimited] g - ;
felick on the radio button of Edit Sslected Celete Selected iEnableDisableSelected |
the itern to select it For an

action}

Autoresponder activated

As you can see on this screen, after we have clicked on the “Enable/Disable Selected”
toggle, the ® icon has disappeared indicating that this autoresponder is now fully
functional and will be sent out to every new subscriber on the prescribed day.

Final Words

This concludes this “Getting Started” tutorial and we wish you good luck with all
your campaigns.

Please keep checking for additional tutorial, both in PDF format as well as in video
formats as they become available.

We advise that you periodically check and revisit these tutorials as we continually
improve and evolve our systems and these improvements will be integrated into our
tutorials.

Adam Tutor

TurboRespond Communication Company

GETTING STARTED
25



	 Overview
	Getting Around
	Tabs and Menus
	Working with Lists (Campaigns)
	Changing/Switching Campaigns

	Your First Campaign
	Your Campaign Settings

	Your First Autoresponder
	The Autoresponder Menu
	 Adding an autoresponder
	Spam Testing Your Autoresponder
	 Test Mailing Your Autoresponder – Part 1

	 Your First Subscribers
	Adding your own email address
	Creating the signup form
	Testing your Signup Form

	 Your First Autoresponder – Continued
	Test Mailing Your Autoresponder – Part 2
	 Setting Your Autoresponder Live!

	Final Words


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /Description <<
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /DAN <>
    /DEU <>
    /ESP <>
    /FRA <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /PTB <>
    /SUO <>
    /SVE <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


